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Active learning
Learning is a very individual thing. Everyone has their own learning style and educational theory recognises
this phenomenon. All learning has, however, something in common. If the new facts, ideas or skills are to be
really useful and form a sound foundation for further learning, deep learning must take place. Consider what
happens when you research something and write about it, talk about it or discuss it with someone else whose
views you take on board and then you work on that topic for a long period of time. The information, facts,
ideas and skills will be learnt in a deep way so that they are retained and accessible for you to call upon and
use as a basis for further learning.
Now think about what happens when you learn by rote, that is, you cram information without really
understanding it or taking the time to think about it. This type of learning tends to happen just before an
exam which you need to pass, but with which you never really engage. This type of learning is usually shallow.
You have not really got to grips with the material and your learning is unlikely to be strong enough to use as
a foundation for anything more.
The aim of QLTS Skills Online is to help you acquire the first type of learning – deep learning – which
you can use to succeed in both your QLTS assessments and your career as a dual-qualified lawyer. In the short
term, of course, you need to pass the OSCE assessment. You are more likely to do this if you can show that
you have mastered the skills you practised in the exercises in enough depth to be able to take them forward
into your career.
QLTS Skills Online is intended to help you achieve this goal. You will be carrying out exercises and
therefore learning in an active, not a passive way. Extensive research on this issue has led to agreement among
educational authorities that active learning is more interesting and effective than passive learning and, it is
hoped, more enjoyable too!
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Guided tour of this resource
QLTS Skills Online is a unique and innovative learning resource for developing and practising the skills
on which you will be assessed for the Objective Structured Clinical Examination (OSCE), the practical
assessment of the Qualified Lawyers Transfer Scheme (QLTS).
This book will give you information on the principles behind the skills, while the online exercises provide
you with a wealth of learning materials and allow you to track your progress.
The key benefit of this resource is that it encourages candidates to actively practise the skills required for
the OSCE, rather than simply reading about them passively. This approach also ensures that the resource
complements tutors’ own teaching styles and any materials they may already provide for their candidates. The
resource is not intended to replace the mock assessments, but to offer a means for candidates to practise the
skills they need to master prior to their assessments.

What can I find online?

Interactive exercises
Over 60 interactive exercises covering all the skills assessed for the OSCE assessments can be found on the
QLTS Online Training System at http://www.qlts.co.uk/login
You will be able to access all of these exercises once you’ve registered for QLTS Skills Online. The resource is
divided into five ‘Skill Areas’. Four of these cover each of the skills of Legal Writing and Drafting; Interviewing
and Advising; Advocacy and Oral Presentation; and Legal Research. The fifth Skill Area - ‘Case Study’ contains exercises centred around case studies designed to integrate all of the skills you have learnt.
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G u i d e d to u r o f t h i s r e s o u r c e

The five Skill Areas can be practised in any order at any time during the course. Once you’ve started a Skill
Area, the resource will track your progress, so that next time you log in you can resume from where you left off
or choose to start somewhere new. This enables you to work on more than one Skill Area at a time, and makes
sure that the resource is useful to you regardless of the structure of your preparation for the OSCE assessment.
At the start of each Skill Area, you will see a film of an experienced practitioner and law tutor talking about
how that skill is used in a day-to-day practice. Use these sections to help you understand how you might use
the skill in the assessment and your practice and see why it will be important for you to master.

Following these films, you will then be guided through a series of exercises which will help you develop and
practise this skill. For more information on the types of exercise that you can expect to undertake, see page
xi. The series of exercises include supplementary exercises for further practice. It is recommended that you
undertake these exercises as well.

How should I use this book?
This book is divided into six chapters. The first introduces you to the skills to be covered. The chapters that
follow mirror the five Skill Areas online. Section 6 on Legal Research contains several problem questions
which you will need to research before you complete the online exercises for this section. To get the most
from the resources available online, it’s advisable to read the relevant chapter in this book before attempting
the relevant exercises.
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The online exercises
QLTS Skills Online features a variety of exercises, some involving video or audio material. All of the exercises
have a practical focus and use realistic - but fictional - scenarios, typical of situations that solicitors would
come across during their practice. All exercises also provide feedback on the answers chosen, so you can
understand why your answer was correct, incorrect, or partially correct.
Use the following pages to familiarise yourself with the types of exercises you will undertake online.

Matching
This exercise will require you to match a series of statements to a correct answer. For example, in Exercise 1 in
the Writing and Drafting skill area, you’ll be asked to identify which of a series of legal terms are archaic, and
which are still in use.

True or false?
You’ll be asked to identify various statements or words as correct (true) or incorrect (false). Exercise 2 in the
Writing and Drafting skill area gives you a list of commonly misspelled words and asks you to identify which
spellings are correct and incorrect.

x	T h e o n l i n e e x e r c i s e s

Missing phrase
This type of exercise is used to give you practice at choosing the best way to phrase your writing. Some exercises
will ask you to choose the most appropriate phrase for inclusion in a letter to a client; others, like Exercise
12 in the Writing and Drafting Skill Area, will ask you to choose the most appropriately drafted clauses for
inclusion in a Terms of Business document.

The online exercises
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Multiple choice questions
You will be familiar with this type of exercise from the QLTS Multiple Choice Test (MCT) assessment. You’ll
be given a question, followed by a choice of answers. Some answers will be correct, others will be incorrect,
and some answers will be partially correct to reflect the fact that, in practice, there is rarely one ‘right answer’.

Constructing a document using multiple choice questions
Here, each possible multiple-choice answer takes the form of a paragraph from a document. When you select
your answer, your paragraph will be added to the relevant document so that, as you progress through the
questions and answers, you’re actually constructing a letter to a client, or a memo to a partner.

xi i	T h e o n l i n e e x e r c i s e s

Audio or video material followed by multiple choice questions
These exercises will ask you to listen to an audio file or watch a short film and then answer questions about
what you have seen. Sometimes you will be asked to make notes while you watch or listen. You may be asked
to appraise the performance of an advocate in court, a trainee undertaking a client interview, or a trainee’s
phone call to a client.

Constructing a document following audio or video material
This exercise combines the two types described above. You’ll be asked to watch a short film or listen to an
audio file. Sometimes, you’ll be required to make notes as you watch or listen. Using multiple choice questions,
you’ll be asked to construct a document relevant to what you have seen or heard. For example, Exercise 7 in
the Writing and Drafting Skill Area presents you with a recording of a suspect who has been arrested for drug
dealing. You’ll be asked to construct an attendance note based on what you have heard.

The online exercises

xi i i

Making notes in a template during audio or video material
You’ll listen to an audio file or short film, then be asked to make notes using a template which features various
headings. Use these exercises to make sure you can easily identify important information and also to practise
taking notes in a professional context.

The resource will not provide you with a score for these exercises. You will need to appraise your own
performance by comparing your notes with the example notes presented online.

Complete a flowchart
These exercises enable you to identify various stages of a process. For example, Exercise 1 in the Interviewing
and Advising Skill Area will help you to identify the various steps you should take to ensure that a client
interview is effective. You’ll be asked to move the various elements into the correct order.

xi v	T h e o n l i n e e x e r c i s e s

Video selection
These exercises use a number of film clips. You’ll be asked to select the ‘next step’ for the trainee or advocate
involved in the film. Once you’ve chosen the path you think is most appropriate, you’ll be able to see the
consequences of your choice, and see why that choice is correct or incorrect.

Identifying key words
These exercises will require you to identify the ‘keywords’ you would use when researching a given legal
problem.

Demo & Preview
View the free demo of QLTS Skills Online and sample videos, and see how you can quickly get to grips with
each of the skills!
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Full content listing
Legal Writing and Drafting
This section contains 19 exercises
Do you find the thought of writing a research memo to a senior partner daunting? Are you unsure about what
information to include and what would be best left out? And what about a letter to a client? How might this
be different?
The varied and engaging exercises in this section help you to develop your legal writing and drafting skills.
Some exercises feature video and audio materials; others use multiple choice questions to help you select the
most appropriate paragraphs to include in a letter or other legal document. Use these exercises to hone your
writing and drafting skills before facing the OSCE assessment.

Interviewing and Advising
This section contains 11 exercises
The skills used in interviewing and advising are important throughout your career, even though you may not
be interviewing clients from day one. Dealing effectively with clients both in person and on the telephone
will ensure that they return to your firm in future. The exercises in this section give examples of good and bad
practice, and through the use of video and audio material, help you to develop key habits that will stand you
in good stead for your future career.

Advocacy and Oral Presentation
This section contains 18 exercises
Advocacy/Oral Presentation is often the skill that you may find the most daunting of all those covered on the
OSCE assessment, especially if you have no previous experience of mooting or public speaking. This section
of the resource enables you to get as close to practical experience as possible. A selection of innovative exercises
features video material of an advocate in court; as the action pauses, you are asked to choose what type of
question the advocate should use next. You’ll see the consequences of your choice (correct or incorrect!)
before moving on. Other exercises ask you to assess both good and bad examples of advocacy, enabling you
to easily pick up invaluable practical tips. This section also includes several exercises on oral presentation
made by a solicitor to a client, in a less formal environment. You will be asked to watch short video clips that
focus on various specific topics and use a note-taking template to identify the good and bad qualities in the
solicitor’s presentation.

x v i	F u l l co n t e n t l i s t i n g

Legal Research
This section contains 17 exercises
Associates are frequently asked by senior partners to research clients’ legal problems before advice is given.
First, research the problems set out in the accompanying textbook, and then answer the questions online to
assess how effective your research has been. Problems are set out in the context of a range of subject matters,
from company law to private client matters, and you’ll be asked to use electronic resources, ensuring that the
skills you develop will be readily transferable to any legal working environment.

Case Study
This section contains 5 exercises
It can be easy to see the skills covered on the OSCE assessment as separate entities. This case study aims to
help you to use all of the skills you have studied in a fluid way that mirrors practice. The exercises here follow
a client’s matter from first interview through to tribunal hearing, enabling you to use your interviewing,
advising, legal writing, drafting, research and advocacy skills as you might need to do in practice. Use this case
study to gain confidence in your ability across all of the required skills.

